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Chatham House & Copyright Access Rules: (@) | acoe

All of the data generated during Global Pound Conference (GPC) events belongs to the
International Mediation Institute (IMI), a not-for-profit organization that has convened the
GPC Series. All of the live data and data provided in IMI reports is publicly available, free of
charge, and can be used and referred to by anyone. Neither the identity, nor the affiliation, of
any participant may be revealed, however, unless their express consent was obtained in
connection with any specific comment or information attributed to them. Anyone wishing to
publish any GPC data or sections of any IMI reports generated during the GPC Series may
do so freely, at no cost, provided they refer to IMI as the source of this data or information,
and provided they promptly send a copy of their publication (e.g., within three (3) months)
after its first date of appearance to gpcseries@imimediation.org, granting IMI permission to
republish it free of charge on its website and on any relevant GPC Series websites. The
entire data set will be available on request, following the publication of the final IMI Report
on the GPC Series 2016-17.
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Session 1 - Demographic Results

Which category of stakeholder will you vote as today?/Do ktérej kategorii interesariuszy zalicza sie Pan/Pani
obecnie?

(If your regular practice involves several of these options, please select the one in which you have primarily been involved).
(81)

Party (user of dispute resolution services): A person or in-house counsel involved in commercial disputes / Strona
(korzystajgcy z ustug rozwigzywania sporow)): a. osoba zaangazowana w spory gospodarcze b. doradca (np.
prawnik) wewnetrzny zaangazowany wspory gospodarcze 13.58%

Advisor: An external lawyer or consultant to a party / Doradca: a. prawnik zewnetrzny b. konsultant strony
28.40%

Adjudicative Provider: A judge, arbitrator, or organisation providing their services / Osoba
rozstrzygajgca spory: a. sedzia b. arbiter c. instytucja rozstrzygajgca spory 18.52%

Non-Adjudicative Provider: A conciliator, mediator or organisation providing such services / Osoba rozwigzujgca
spory (niewydajgca rozstrzygniecia): a. koncyliator b. mediator c.
organizacja oferujgca rozwigzywania sporow 22.22%

Influencer: Aresearcher, educator, employee/representative of government, or any other person not in
categories 1-4 above / Ekspert : a. badacz b. pracownik naukowy c. przedstawiciel organizacji rzagdowych i
samorzgdowych, d. inne (prosimy doprecyzowac) 17.28%



Session 1 Question 1/ Sesja 1 Pytanie 1 - Group Results

What outcomes do parties most often want before starting a process in commercial civil dispute
resolution?/Jakiego wyniku najczesciej oczekujg strony zanim wdadza sie w spor gospodarczy?
(Pease rank your 3 preferred answers in order of priority: ‘“1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(462)
2.Financial (e.g. damages, compensation, etc.) /2. Finansowego (np. uzyskanie odszkodowania, rekompensaty)

76.00%

1.Action-focused (e.g. prevent action or require an action from one of the parties) / 1. Doprowadzenie do dziatania
lub zapobiezenia dziataniu drugiej strony 56.00%

5.Relationship-focused (e.g. terminate or preserve a relationship) / 5. Zakonczenia lub utrzymania relacji
28.00%

4.Psychological (e.g., vindication, closure, being heard, procedural fairness) / 4. Psychologicznego (np. zostanie
wystuchanym, zamknigcie rozdziatu, sprawiedliwo$¢ proceduralna) 18.00%

3.Judicial (e.g. setting a legal precedent) / 3. Sgdowego 16.00%

Other 0.00%



Session 1 Question 1 - Cross Sorted Results

AVG Party (10) Advisor (23) Adjudicative
Rank Provider (14)

1.Action-focused (e.g. 2.Financial (e.g. damages, 1.Action-focused (e.g.

prevent action...
70%

2.Financial (e.g. damages,
compensation,...

63%

5.Relationship-focused
(e.g. terminate or...

40%

4.Psychological (e.g.,
vindication, closure,...
17%

3.Judicial (e.g. setting a...
10%

compensation,...
83%

1.Action-focused (e.g.
prevent action...

52%

4.Psychological (e.g.,
vindication, closure,...

23%

5.Relationship-focused
(e.g. terminate or...
22%

3.Judicial (e.g. setting a...
20%

prevent action...
69%

2.Financial (e.g. damages,
compensation,...

64%

5.Relationship-focused
(e.g. terminate or...

2%

3.Judicial (e.g. setting a...
24%

4.Psychological (e.g.,
vindication, closure,...

14%

Non-Adjudicative
Provider (18)

2.Financial (e.g. damages,
compensation,...
87%

1.Action-focused (e.g.
prevent action...

48%

5.Relationship-focused
(e.g. terminate or...

35%

4.Psychological (e.g.,
vindication, closure,...
15%

3.Judicial (e.g. setting a...

13%

Other
2%

Influencer
(12)

2.Financial (e.g. damages,
compensation,...
83%

1.Action-focused (e.g.
prevent action...

58%

5.Relationship-focused
(e.g. terminate or...

25%

4.Psychological (e.g.,
vindication, closure,...
19%

3.Judicial (e.g. setting a...
14%



Session 1 Question 2/ Sesja 1 Pytanie 2 - Group Results

When parties involved in commercial disputes are choosing the type(s) of dispute resolution process(es) to
use, which of the following has the most influence?/Ktére z ponizszych czynnikdw maja najwieksze znaczenie

przy wyborze metody rozwigzywanial/rozstrzygania sporéw przez strony sporéw gospodarczych?
(Please rank your 3 preferred answers in order of priority: ‘“1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(444)

3.Efficiency (e.g. time/cost to achieve outcome) / 3. Efektywno$¢ procesu (np. czas/koszty) 61.00%
1.Advice (e.g. from lawyer or other advisor) / 1. Porada (prawnika lub innego doradcy) 45.00%
5.Predictability of outcome / 5. Przewidywalnos¢ rezultatu 29.00%

2.Confidentiality expectations / 2. Zapewnienie poufnosci 20.00%

6.Relationships (e.g. preventing conflict escalation) / 6. Relacje (np. zapobieganie eskalacji konfliktu) 18.00%
4.Industry practices / 4. Praktyki rynkowe 17.00%

Other (5) 2.00%




Session 1 Question 2 - Cross Sorted Results

AVG
Rank

6

Party (9)

3.Efficiency (e.g. time/cost to...
81%

5.Predictability of outcomel...
56%

1.Advice (e.g.from
lawyer...
33%

4.Industry practices / 4....
19%

6.Relationships
™%

2.Confidentiality expectations
4%

Advisor (23)

3.Efficiency (e.g. time/cost to...
68%

1.Advice (e.g.from lawyer...
4%

5.Predictability of
outcomel...
32%

6.Relationships (e.g.
preventing conflict...
19%

2.Confidentiality expectations
17%

4.Industry practices / 4....
14%

Adjudicative
Provider (13)

3.Efficiency (e.g. time/cost to...

67%

1.Advice (e.g.from lawyer...
44%

5.Predictability of
outcomel...
31%

6.Relationships (e.g.
preventing conflict...
28%

2.Confidentiality expectations
23%

4.Industry practices / 4....
8%

Non-Adjudicative
Provider (18)

1.Advice (e.g.from lawyer...
57%

3.Efficiency (e.g. time/cost to...
43%

2.Confidentiality
expectations / 2....
33%

5.Predictability of
outcomel...

28%

6.Relationships
19%

4.Industry practices / 4....
1%

Other

#

Influencer (11)

3.Efficiency (e.g. time/cost to...
73%

1.Advice (e.g.from lawyer...
36%

4.Industry practices / 4....
36%

2.Confidentiality expectations
18%

6.Relationships (e.g. preventing
conflict...

18%

5.Predictability of outcome/...
%

Other
Wb



Session 1 Question 3/Sesja 1 Pytanie 3 - Group Results

When lawyers (whether in-house or external) make recommendations to parties about procedural options for
resolving commercial dispute, which of the following has the most influence?/Ktére z ponizszych czynnikéw maja
najwieksze znaczenie w sytuacji gdy prawnicy (wewnetrzni lub zewnetrzni) rekomendujg stronom metody
rozwigzywania lub rozstrzygania sporéw gospodarczych?

(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(444)

5.The type of outcome requested by the party (e.g. money, an injunction, etc.) / 5. Rezultat, ktéry chceosiagng¢
strona (np. pienigdze, nakaz wykonania okreslonej czynnosci, natozenie zakazu, itd.) 55.00%

1.Familiarity with a particular type of dispute resolution process / 1. Znajomos$¢ konkretnej metody rozwigzywania
sporéw 52.00%

3.Impact on costs/fees the lawyer can charge / 3. Wynagrodzenie, ktore moze otrzymac¢ prawnik 31.00%

4.The party's relationships with the other party(ies) or stakeholders / 4. Relacje strony z pozostatymi stronami
konfliktu lub innymi podmiotami/osobami 26.00%

2.Industry practices / 2. Praktyki utrwalone w danej dziedzinie gospodarki 25.00%

Other 4.00%



Session 1 Question 3 - Cross Sorted Results

AVG
Rank

Party (10)

5.The type of outcome...
3%

1.Familiarity witha
particular...
50%

3.Impact oncosts/fees
the...

3%

4.The party's relationships with...

20%

2.Industry practices / 2....
17%

Other
3%

Advisor (22)

5.The type of outcome...
67%

1.Familiarity witha
particular...
61%

4.The party's relationships
with...

32%

2.Industry practices / 2....
20%

3.Impact on costs/fees the...

1%

Other
5%

Adjudicative
Provider (13)

1.Familiarity witha
particular...

51%

4.The party's relationships
with...

41%

3.Impact oncosts/fees
the...

38%

5.The type of outcome...
3B%

2.Industry practices / 2....
31%

Non-Adjudicative
Provider (18)

1.Familiarity witha
particular...

56%

5.The type of outcome...
54%

3.Impact oncosts/fees
the...

3%

2.Industry practices / 2....
35%

4.The party's relationships with...
15%

Other
4%

Influencer
(11)

5.The type of outcome...
48%

3.Impact on costs/fees
the...

45%

1.Familiarity witha
particular...

42%

4.The party's relationships with...
30%

2.Industry practices / 2....
24%

Other
o



Session 1 Question 4/ Sesja 1 Pytanie 4 - Group Results

What role do parties involved in commercial disputes want providers to take in the dispute resolution
processes?/Jakie sg oczekiwania stron wobec rél przyjmowanych przez osoby zajmujace sie rozwigzywaniem i
rozstrzyganiem sporéw (specjalistow)?

(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(450)

5.The parties initially do not have a preference but seek guidance from the providers regarding optimal ways of resolving their dispute / 5. Strony
poczatkowo nie majg preferencji, jednak positkujg sie wskazéwkami specjalistow w zakresie optymalnego rozwigzania sporu 53.00%

2.The providers decide on the process and the parties decide how the dispute is resolved / 2. Specjalista decyduje
0 przebiegu procesu, a strony decydujg o sposobie zakonczenia sporu 53.00%

1.The parties decide how the process is conducted and how the dispute is resolved (the providers just assist) / 1.
Strony decydujg o przebiegu oraz sposobie zakonczenia sporu (specjalista jedynie asystuje) 40.00%

4.The providers decide on the process and how the dispute is resolved / 4. Specjalista decyduje o przebiegu oraz
sposobie zakonczenia sporu 24.00%

3.The parties decide on the process and the providers decide how the dispute is resolved / 3. Strony decydujg o
przebiegu procesu, a specjalista o sposobie zakonczenia sporu 21.00%

Other 2.00%



Session 1 Question 4 - Cross Sorted Results

AVG
Rank

Party (10)

2.The providers decide
on...
73%

5.The parties initially do...

63%

1.The parties decide how...

50%

4.The providers decide
on...
10%

3.The parties decide on...
3%

Advisor (23)

5.The parties initially do...
67%

2.The providers decide

on...
4%

1.The parties decide how...

30%

4.The providers decide
on...
2%

3.The parties decideon...
25%

Adjudicative
Provider (13)

3.The parties decideon...
4%

5.The parties initially do...
46%

1.The parties decide how...
38%

4.The providers decide
on...
36%

2.The providers decide
on...

31%

Non-Adjudicative
Provider (18)

2.The providers decide
on...
70%

1.The parties decide how...
48%

5.The parties initially do...
48%

4.The providers decide
on...
17%

3.The parties decideon...
13%

Other
2%

Influencer
(11)

2.The providers decide
on...
55%

1.The parties decide how...
48%

5.The parties initially do...
48%

4.The providers decide
on...
2%

3.The parties decideon...
12%

Other
%%



Session 1 Question 5/Sesja 1 Pytanie 5 - Group Results

What role do parties involved in commercial disputes typically want lawyers (i.e., in-house or external counsel)
to take in the dispute resolution processes?/Jakie sg oczekiwania stron zaangazowanych w spor gospodarczych

wobec rél reprezentujacych ich prawnikéw?
(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).
(444)

5.Speaking for parties and/or advocating on a party's behalf / 5. Osoba wypowiadajgca sie w imieniu strony i reprezentujgca jg 68.00%

4.Working collaboratively with parties to navigate the process. May request actions on behalf of a party / 4. Osoba
wspotpracujgca ze strong w celu ukierunkowania procesu. Moze dziata¢ w imieniu strony. 59.00%

3.Participating in the process by offering expert opinions, not acting on behalf of parties / 3. Ekspert uczestniczacy
w procesie i przedstawiajacy opinie eksperckg, bez reprezentowania strony 26.00%

2.Acting as advisors and accompanying parties but not interacting with other parties or providers /2. Doradca towarzyszgcy stronie w
procesie, ale niewchodzacy w interakcje z innymi stronami lub specjalistami od rozwigzywania sporéw 18.00%

1.Acting as coaches, providing advice but not attending / 1. Doradca udzielajgcy porady, ale nieuczestniczgcy w procesie 16.00%

Other (7) 3.00%

6.Parties do not normally want lawyers to be involved / 6. Strony zazwyczaj nie zyczg sobie zaangazowania
prawnikow 3.00%



Session 1 Question 5 - Cross Sorted Results

AVG
Rank

Party (10)

5.Speaking for parties
and/or...
3%

4.Working collaboratively
with parties...

57%

3.Participating in the
process...

3%

2.Acting as advisors and...

23%

1.Acting as coaches,
providing...
10%

Other
3%

Advisor (23)

5.Speaking for parties
and/or...
87%

4.Working collaboratively
with parties...

65%

3.Participating in the
process...

16%

2.Acting as advisors and...
14%

1.Acting as coaches,
providing...
10%

Other
6%

6.Parties do not
normally...

1%

Adjudicative
Provider (13)

5.Speaking for parties
and/or...
64%

4.Working collaboratively
with parties...

46%

3.Participating in the
process...

44%

1.Acting as coaches,
providing...
28%

2.Acting as advisors and...
15%

6.Parties donot
normally...
3%

Non-Adjudicative
Provider (18)

4.Working collaboratively
with parties...
70%

5.Speaking for parties
and/or...

56%

3.Participating inthe
process...

24%

1.Acting as coaches,
providing...
22%

2.Acting as advisors and...
22%

Other
4%

6.Parties donot
normally...
2%

Influencer
(10)

5.Speaking for parties
and/or...
63%

4.Working collaboratively
with parties...

60%

3.Participating in the
process...

30%

2.Acting as advisors and...
20%

1.Acting as coaches,
providing...
17%

6.Parties do not
normally...
10%



SESSION 1 - ASK A QUESTION OR MAKE A COMMENT ASK A QUESTION

Question Votes

Czy prawnicy Citi poréwnywali kategorie PRZEWIDYWALNOSCI 3
mediacji a procesu sgdowego? Jak by Panstwo (pozostali panelisci)

ten aspekt opisali?
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Session 2 -

Demographic Results

Which category of stakeholder will you vote as today?/Do ktorej kategorii interesariuszy zalicza sie Pan/Pani
obecnie?

(If your regular practice involves several of these options, please select the one in which you have primarily been involved).

(75)

Party (user of dispute resolution services): A person or in-house counsel involved in commercial disputes / Strona
(korzystajgcy z ustug rozwigzywania sporow)): a. osoba zaangazowana w spory gospodarcze b. doradca (np.
prawnik) wewnetrzny zaangazowany w Spory gospodarcze 16.00%

Advisor: An external lawyer or consultant to a party / Doradca: a. prawnik zewnetrzny b.
konsultant strony 26.67%

Adjudicative Provider: A judge, arbitrator, or organisation providing their services / Osoba
rozstrzygajgca spory: a. sedzia b. arbiter c. instytucja rozstrzygajgca spory 14.67%

Non-Adjudicative Provider: A conciliator, mediator or organisation providing such services / Osoba rozwigzujgca

spory (niewydajaca rozstrzygniecia): a. koncyliator b. mediator c. organizacja oferujgca rozwigzywania sporéw
26.67%

Influencer: Aresearcher, educator, employee/representative of government, or any other person not in
categories 1-4 above / Ekspert : a. badacz b. pracownik naukowy c. przedstawiciel organizacji rzagdowych i
samorzgdowych, d. inne (prosimy doprecyzowac) 16.00%



Session 2 Question 1/ Sesja 2 Pytanie 1 - Group Results

What outcomes do providers tend to prioritise in commercial dispute resolution?/Jakie sg priorytety oséb
zajmujacych sie rozwigzywaniem i rozstrzyganiem sporéw (np. sedzioéw, arbitréw, mediatorow) w
zakresie rozwigzywania sporOw gospodarczych?

(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(432)

1.Action-focused (e.g. prevent action or require an action from one of the parties) / 1. Skoncentrowany na
dziataniu (np. zapobiezeniu dziatania lub wymaganiu dziatania jednej ze stron) 49.00%

2.Financial (e.g. damages, compensation, etc.) / 2. Finansowy (np. odszkodowanie, rekompensata) 48.00%

5.Relationship-focused (e.g. terminate or preserve a relationship) / 5. Skoncentrowany na relacji (np. zakonczenie
lub utrzymanie relacji) 38.00%

4.Psychological (e.g., vindication, closure, being heard, procedural fairness) / 4. Psychologiczny (np. zostanie
wystuchanym, zamkniecie jakiegos rozdziatu, sprawiedliwo$¢ proceduralna) 32.00%

3.Judicial (e.g. setting a legal precedent) / 3. Sagdowy 26.00%

Other 4.00%



Session 2 Question 1 - Cross Sorted Results

AVG Party (12)
Rank
1.Action-focused (e.g.
1 prevent action...
64%

2.Financial (e.g. damages,
2 compensation,...
42%

3.Judicial (e.g. setting a...

8 3%
5.Relationship-focused
4 (e.g. terminate or...
31%
4.Psychological (e.g.,
5 vindication, closure,...
25%
6

Advisor (20)

1. Action-focused (e.g.
prevent action...

57%

2. Financial (e.g. damages,
compensation,...
57%

3.Judicial (e.g. setting a...
43%

4.Psychological (e.g.,
vindication, closure,...
20%

5.Relationship-focused(e.g.

terminate or...
18%

Other
5%

Adjudicative
Provider (8)

5.Relationship-focused
(e.g. terminate or...

54%

2.Financial (e.g. damages,
compensation,...
46%

1.Action-focused (e.g.
prevent action...
42%

4.Psychological (e.g.,
vindication, closure,...
42%

3.Judicial (e.g. setting a...
17%

Non-Adjudicative
Provider (20)

5.Relationship-focused
(e.g. terminate or...

58%

2.Financial (e.g. damages,
compensation,...
48%

1.Action-focused (e.g.
prevent action...
43%

4.Psychological (e.g. vindication,
closure,...
38%

Other
%

3.Judicial (e.g. setting a...
5%

Influencer
(12)

2.Financial (e.g. damages,
compensation,...

4%

4.Psychological (e.g.,
vindication, closure,...
42%

1.Action-focused (e.g.
prevent action...
3%

5.Relationship-focused
(e.g. terminate or...
36%

3.Judicial (e.g. setting a...
31%

Other
6%



Session 2 Question 2/ Sesja 2 Pytanie 2 - Group Results
The gutcome of a commercial dispute is determined primarily by which of the following?/Ktore z ponizszych

czynnikOw majg najwieksze znaczenie dla wyniku sporu gospodarczego?
(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(432)

1.Consensus: the parties’ subjective interests / 1. Osiggniecie porozumienia (zaspokojenie subiektywnych
intereséw stron) 63.00%

4.Rule of Law: findings of fact and law or other norms / 4. Oparcie sie na obiektywnych przestankach (fakty oraz
przepisy prawne, a takze inne normy) 59.00%

3.Equity: general principles of fairness / 3. Réwnos$¢: ogdlne zasady sprawiedliwosci 42.00%

5.Status: deferring to authority/hierarchies / 5. Status: poddanie sporu pod rozstrzygniecie autorytetu (hierarchia)
23.00%

2.Culture: based cultural and/or religious norms / 2. Kultura: normy kulturowe lub religijne 8.00%

Other 1.00%



Session 2 Question 2 - Cross Sorted Results

AVG
Rank

Party (12)

4.Rule of Law: findings...
%

1.Consensus: the parties’

subjective...
58%

5.Status: deferring to
authority/hierarchies...
36%

3.Equity: general
principles of...

31%

Advisor (19)

4.Rule of Law: findings...
72%

1.Consensus: the parties’

subjective...
56%

3.Equity: general
principles of...

4%

5.Status: deferring to
authority/hierarchies...

21%

2.Culture: based cultural and/or...

2%

Adjudicative
Provider (9)

1.Consensus: the parties’
subjective...
4%

4.Rule of Law: findings...
0%

3.Equity: general
principles of...

48%

5.Status: deferring to
authority/hierarchies...

™%

Non-Adjudicative
Provider (20)

1.Consensus: the parties’
subjective...
3%

3.Equity: general
principles of...

53%

4.Rule of Law: findings...
47%

5.Status: deferring to
authority/hierarchies...

13%

2.Culture: based cultural and/or...

10%

Other
3%

Influencer
(12)

1.Consensus: the parties’
subjective...
61%

5.Status: deferring to
authority/hierarchies...
44%

4.Rule of Law: findings...
42%

3.Equity: general
principles of...

28%

2.Culture: based cultural and/or...

25%



Session 2 Question 3/Sesja 2 Pytanie 3 - Group Results

In commercial disputes, what is achieved by participating in a non-_adjudicative process (mediation or conciliation)
(whether voluntary or involuntary - e.g. court ordered)?/Co moga zyska¢ strony sporéw gospodarczych dzieki uczestnictwu
w polubownym procesie rozwigzywania sporow (mediacji lub koncyliacji) (niezaleznie czy przystepujg do niej dobrowolnie,
czy tez np. w wyniku skierowania przez sad)?

(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(426)

5.Retaining control over the outcome / 5. Wptyw na koncowy rezultat 57.00%

4.Reduced costs and expenses / 4. Zmniejszenie kosztow i wydatkow 50.00%

2.Compliance (e.g. avoiding cost sanctions, meeting contractual obligations) / 2. Optymalizacja skutkéw sporu (np.
unikniecie sankcji kosztowych, wykonanie warunkéw ugody) 38.00%

1.Better knowledge of the strengths/weaknesses of the case or likelihood of settlement /1. Lepsze zrozumienie
silnych i stabych stron sprawy oraz prawdopodobienstwo zawarcia ugody 29.00%

3.Improving or restoring relationships / 3. Poprawa lub ponowne nawigzanie relacji 22.00%

6.Tactical/strategic advantage (e.g. delay) / 6. Przewaga taktyczna/strategiczna (np. opdznianie) 4.00%

Other (0) 0.00%



Session 2 Question 3 - Cross Sorted Results

AVG
Rank

Party (12)

5.Retaining control over
the...
6%

4.Reduced costs and
expenses...

42%

1. Better knowledge of
the...

28%

2. Compliance (e.g. avoiding cost...

28%

3.Improving or restoring

relationships...
25%

6.Tactical/strategic
advantage (e.g. delay)...

8%

Advisor (19)

5.Retaining control over
the...
58%

2.Compliance (e.g.
avoiding cost...

47%

4.Reduced costs and
expenses...

46%

1.Better knowledge of the...

33%

3.Improving or restoring
relationships...

16%

Adjudicative
Provider (9)

4.Reduced costs and
expenses...
63%

1.Better knowledge of
the...

44%

5.Retaining control over
the...
44%

2.Compliance (e.g.
avoiding cost...

26%

3.Improving or restoring
relationships...
22%

Non-Adjudicative
Provider (20)

5.Retaining control over
the...
62%

4.Reduced costs and
expenses...

45%

2.Compliance (e.g.
avoiding cost...

38%

1.Better knowledge of the...

27%

3.Improving or restoring
relationships...
25%

6.Tactical/strategic advantage

(e.g. delay)...
3%

Influencer
(11)

4.Reduced costs and
expenses...
64%

5.Retaining control over
the...

45%

2.Compliance (e.g.
avoiding cost...

42%

3.Improving orrestoring
relationships...
24%

1.Better knowledge of the...

15%

6.Tactical/strategic advantage

(e.g. delay)...
%



Session 2 Question 4/Sesja 2 Pytanie 4 - Group Results

Who is primarily responsible for ensuring parties involved in commercial disputes understand their process options, and
the possible consequences of each process before deciding which one to use?/Na kim spoczywa gtéwna odpowiedzialnos¢
zapewnienia, ze strony sporu gospodarczego rozumiejg istniejgce opcje rozwigzania sporu przed podjeciem decyzji co do
zaangazowania sie w konkretng metode jego rozwigzywania?

(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(432)

4.In-house lawyers / 4. Prawnicy wewnetrzni 55.00%

1.Adjudicative Providers: judges and arbitrators or their organisations / 1. Specjalisci z zakresu rozwigzywania
sporow (wydajacy rozstrzygniecie): sedziowie i arbitrzy lub organizacje ich zrzeszajgce 37.00%

2.External lawyers / 2. Zewnetrzni prawnicy 33.00%

5.Non-Adjudicative Providers: mediators and conciliators or their organisations / 5. Specjali$ci z zakresu rozwigzywania sporéw
(niewydajgcy rozstrzygniecia): mediatorzy, koncyliatorzy lub organizacje ich zrzeszajgce 28.00%

3.Governments/ministries of justice / 3. Rzgdy/ministerstwa sprawiedliwosci 22.00%

6.Parties (non-legal personnel) / 6. Strony (osoby inne niz prawnicy) 21.00%

Other (3) 1.00%



Session 2 Question 4 - Cross Sorted Results

AVG
Rank

Party (12)

4.In-house lawyers / 4....
64%

2.External lawyers /2....
42%

1.Adjudicative Providers:
judges and...

3%

6.Parties (non-legal
personnel) /...
22%

3.Governments/ministries of
justice /...
1%

5.Non-Adjudicative Providers:

mediators and...
14%

Advisor (19)

4.In-house lawyers / 4....
51%

2.External lawyers /2....
46%

6.Parties (non-legal
personnel) /...

3%

1.Adjudicative Providers:
judges and...
28%

3.Governments/ministries of
justice /...
1%

5.Non-Adjudicative Providers:

mediators and...

Adjudicative
Provider (9)

4.In-house lawyers / 4....
63%

1.Adjudicative Providers:
judges and...
56%

5.Non-Adjudicative
Providers: mediators
and...

33%

3.Governments/ministries
of justice /...
26%

2.External lawyers / 2....
1%

6.Parties (non-Legal personnel)...
4%

Non Adjudicative
Provider (20)

4.In-house lawyers / 4....
58%

5.Non-Adjudicative
Providers: mediators

and...
40%

1.Adjudicative Providers:
judges and...

3%

2.External lawyers / 2....
3%

3.Governments/ministries of
justice /...
20%

6.Parties (non-legal personnel) /...

13%

Influencer (12)

4.In-house lawyers / 4....
4%

1.Adjudicative Providers:
judges and...
42%

5.Non-Adjudicative
Providers: mediators
and...

33%

3.Governments/ministries
of justice /...
31%

6.Parties(non-legal
personnel) /...
2%

2.External lawyers /2....
17%

Other
8%



Session 2 Question 5/Sesja 2 Pytanie 5 - Group Results

Currently, the most effective commercial dispute resolution _processes usually involve which of the
following?/Ktore z ponizszych metod przyczyniaja sie obecnie do najbardziej efektywnego rozwigzywania sporow

gospodarczych?
(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(432)

2.Combining adjudicative and non-adjudicative processes (e.g. arbitration/litigation with mediation/conciliation) /2. Lgczenie metod konczacych sie
zewnetrznym rozstrzygnieciem z innymi metodami (np. proces sgdowy/arbitraz oraz mediacja/koncyliacja) 50.00%

3.Encouragement by courts, tribunals or other providers to reduce time and/or costs/ 3. Zachecanie przez sgdy, sady arbitrazowe i/lub inne
organizacje oferujgce ustugi rozwigzywania i rozstrzygania sporéw do zmniejszania kosztéw i/lub czasu koniecznego do rozwigzania sporu
37.00%

4.Non-adjudicative dispute resolution methods (mediation or conciliation) / 4. Metody rozwigzywania sporéw
niekofnczace sie wigzacym zewnetrznym rozstrzygnieciem (mediacja lub koncyliacja) 37.00%

1.Adjudicative dispute resolution methods (litigation or arbitration) / 1. Metody rozwigzywania sporéw konczgce
sie zewnetrznym rozstrzygnigciem (proces sadowy lub arbitraz) 33.00%

5.Pre-dispute or pre-escalation processes to prevent disputes / 5. Metody zapobiegajgce powstawaniu konfliktéw lub ich eskalaciji 32.00%

6.Technology to enable faster, cheaper procedures, (e.g. Online Dispute Resolution, electronic administration, remote hearings) / 6. Technologie
pozwalajgce na szybsze i tansze zatatwienie sprawy (np. Online Dispute Resolution —internetowe platformy do rozwigzywania sporéw, e-
administracja, rozprawy z uzyciem srodkéw komunikacji na odlegtosc¢) 7.00%



Session 2 Question 5 - Cross Sorted Results

AVG
Rank

Party (12)

2.Combining adjudicative

and non-adjudicative...
56%

5.Pre-dispute orpre-
escalation processes...

44%

1.Adjudicative dispute
resolution methods...

3%

3.Encouragementby
courts, tribunals...

28%

4.Non-adjudicative dispute

resolution methods...
28%

6.Technology to enable
faster,...

6%

Advisor (19)

2.Combining adjudicative
and non-adjudicative...
63%

3.Encouragementby
courts, tribunals...

44%

1.Adjudicative dispute
resolution methods...

40%

4.Non-adjudicative dispute
resolution methods...

26%

5.Pre-dispute orpre-
escalation processes...

23%

6.Technology to enable faster,...

4%

Adjudicative
Provider (9)

2.Combining adjudicative
and non-adjudicative...
44%

1.Adjudicative dispute
resolution methods...

41%

3.Encouragementby courts, tribunals

3%

5.Pre-dispute or pre-escalation
processes...
3%

4.Non-adjudicative dispute
resolution methods...

30%

6.Technology to enable
faster,...

11%

Non-Adjudicative
Provider (20)

4.Non-adjudicative dispute
resolution methods...

57%

2.Combining adjudicative
and non-adjudicative...

42%

3.Encouragement by courts, tribunals...
3%

5.Pre-dispute or pre- escalation
processes...
37%

1.Adjudicative dispute
resolution methods...

25%

6.Technology to enable
faster,...

3%

Influencer (12)

2.Combining adjudicative
and non-adjudicative...
47%

3.Encouragementby
courts, tribunals...

2%

4.Non-adjudicative dispute
resolution methods...

36%

1.Adjudicative dispute
resolution methods...

28%

5.Pre-dispute orpre-
escalation processes...

22%

6.Technology to enable faster,...
17%

Other
8%



SESSION 2 - ASK A QUESTION OR MAKE A COMMENT ASK A QUESTION

Question Votes
Czy prawnik sugerujacy klientowi mediacje rzeczywiscie traci 10
pienigdze?

Czy obowigzujace regulacje zachecajg czy zniechecajg do brania 4

udziatu w mediacjach gospodarczych?

Z jakich powoddw czesc sedzidw niechetnie kieruje sprawy do 3
mediacji?
Czy system ksztatcenia sedzidw jest prawidlowy skoro nie otwierasie 2

na interes strony?

Czy mediacja i arbitraz bedg ze sobg w przysztosci rywalizowaty o 2
miano ‘najbardziej stusznego’ sposobu rozwigzywania sporow?

Co to jest "skuteczna" mediacja? Przeciez jej celem MIE jest ugoda, 2
prawda?
Ciekawe, Ze w pyt. 2 zasada sprawiedliwosci stanowi odrebng 1

kategorie od prowadzenia sporu na podstawie m. in. norm
prawnych, ktdre majg by¢ narzedziem dla sprawiedliwosci. Czy to

nie dysonans?
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Session 3 - Demographic Results

Which category of stakeholder will you vote as today?/Do kt6rej kategorii interesariuszy zalicza sie Pan/Pani

obecnie?
(If your regular practice involves several of these options, please select the one in which you have primarily been involved).

(63)

Party (user of dispute resolution services): A person or in-house counsel involved in commercial disputes / Strona
(korzystajgcy z ustug rozwigzywania sporow)): a. osoba zaangazowana w spory gospodarcze b. doradca (np.
prawnik) wewnetrzny zaangazowany w spory gospodarcze 19.05%

Advisor: An external lawyer or consultant to a party / Doradca: a. prawnik zewnetrzny b.
konsultant strony 22.22%

Adjudicative Provider: A judge, arbitrator, or organisation providing their services / Osoba
rozstrzygajgca spory: a. sedzia b. arbiter c. instytucja rozstrzygajgca spory 11.11%

Non-Adjudicative Provider: A conciliator, mediator or organisation providing such services / Osoba rozwigzujgca

spory (niewydajgca rozstrzygniecia): a. koncyliator b. mediator c.
organizacja oferujgca rozwigzywania sporow 26.98%

Influencer: Aresearcher, educator, employee/representative of government, or any other person not in
categories 1-4 above / Ekspert : a. badacz b. pracownik naukowy c. przedstawiciel organizacji rzgdowych i
samorzadowych, d. inne (prosimy doprecyzowac) 20.63%



Session 3 Question 1/Sesja 3 Pytanie 1 - Group Results

What are the main obstacles or challenges parties face when seeking to resolve commercial
disputes?/Jakie sg gtédwne problemy i wyzwania, z ktérymi mierzg sie strony, ktore chca rozwigzaé spor
gospodarczy?

(Please rank your 3 preferred answers in order of priority: ‘“1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(378)

5.Uncertainty (e.g. unpredictable behaviour or lack of confidence in providers) / 5. Niepewnos$¢ (np. nieprzewidywalne zachowanie lub
brak zaufania do os6b zajmujgcych sie rozwigzywaniem i rozstrzyganiem sporow) 56.00%

4.Insufficient knowledge of options available to resolve disputes / 4. Ograniczona wiedza o dostepnych metodach
rozwigzywania sporow 54.00%

2.Financial or time constraints / 2. Problemy finansowe lub wynikajgce z ograniczen czasowych 47.00%

1.Emotional, social, or cultural constraints / 1. Problemy emocjonalne, spoteczne lub kulturowe 28.00%

3.Inadequate range of options available to resolve disputes / 3. Niewystarczajgcy wachlarz dostepnych metod
rozwigzywania sporéw 12.00%

Other 1.00%



Session 3 Question 1 - Cross Sorted Results

AVG
Rank

Party (12)

5.Uncertainty (e.g.

unpredictable behaviour...

58%

2.Financial or time
constraints...

56%

4.Insufficientknowledge
of options...

50%

1.Emotional, social, or
cultural...

25%

3.Inadequate range of
options...

8%

Other
3%

Advisor (14)

5.Uncertainty (e.g.
unpredictable behaviour...
6%

2.Financial or time
constraints...

57%

4.Insufficient knowledge
of options...

36%

1.Emotional, social, or
cultural...

28%

3.Inadequate range of
options...

12%

Other
2%

Adjudicative
Provider (7)

4.Insufficientknowledge
of options...
81%

2.Financial or time
constraints...

52%

5.Uncertainty (e.g.
unpredictable behaviour...

48%

1.Emotional, social, or
cultural...

10%

3.Inadequate range of options...
10%

Non-Adjudicative
Provider (17)

4.Insufficientknowledge
of options...
61%

5.Uncertainty (e.g.
unpredictable behaviour...

55%

2.Financial or time
constraints...

47%

1.Emotional, social, or
cultural...

28%

3.Inadequate range of
options...
14%

Influencer
(13)

4.Insufficient knowledge
of options...
56%

1.Emotional, social, or
cultural...

51%

5.Uncertainty (e.g.
unpredictable behaviour...

4%

2.Financial or time constraints...

28%

3.lnadequate range of options...

15%



Session 3 Question 2/ Sesja 3 Pytanie 2 - Group Results

To improve the future of commercial dispute resolution, which of the following processes and tools should be prioritised?/Ktére z

ponizszych metod i narzedzi sg priorytetowe z punktu widzenia rozwigzywania sporéw gospodarczych w przysztosci?
(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(366)

4.Non-adjudicative dispute resolution methods (mediation or conciliation) / 4. Metody rozwigzywania sporéw
niekonczace sie rozstrzygnieciem (mediacja lub koncyliacja) 52.00%

5.Pre-dispute or pre-escalation processes to prevent disputes / 5. Metody zapobiegajace powstawaniu konfliktéw lub ich eskalacji 47.00%

3.Encouragement by courts, tribunals or other providers to reduce time and/or costs/ 3. Zachecanie przez sgdy, sady arbitrazowe i/lub inne organizacje oferujace
ustugi rozstrzygania i rozwigzywania sporéw do zmniejszania kosztow i/lub czasu koniecznego do rozwigzania sporu 38.00%

2.Combining adjudicative and non-adjudicative processes (e.g. arbitration/litigation with mediation/conciliation) /2. Laczenie metod kofAczacych sie decyzjg
osoby trzeciej z innymi metodami (np. proces sgdowy/arbitraz oraz mediacja/koncyliacja) 36.00%

6.Technology to enable faster, cheaper procedures, (e.g. Online Dispute Resolution, electronic administration, remote hearings) / 6. Technologie
pozwalajgce na szybsze i tansze zatatwienie sprawy (np. Online Dispute Resolution —internetowe platformy do rozwigzywania sporéw, e-administracja,
rozprawy z uzyciem $rodkéw komunikacji na odlegto$¢) 16.00%

1.Adjudicative dispute resolution methods (litigation or arbitration) / 1. Metody rozstrzygania sporow konczace sie decyzjg osoby trzeciej (proces sgdowy lub
arbitraz) 7.00%

Other (1) 1.00%



Session 3 Question 2 - Cross Sorted Results

AVG
Rank

Party (11)

5.Pre-dispute or pre-
escalation processes...
64%

4.Non-adjudicative dispute
resolution methods...

52%

3.Encouragementby
courts, tribunals...

42%

6.Technology to enable
faster,...

2%

2.Combining adjudicative and

non-adjudicative...
15%

Advisor (14)

4.Non-adjudicative dispute
resolution methods...

50%

5.Pre-dispute orpre-
escalation processes...

48%

2. Combining adjudicative
and non-adjudicative...

40%

3. Encouragement by courts,

tribunals...
40%

1.Adjudicative dispute resolution

methods...
10%

6.Technology to enable faster,...

10%

Other
2%

Adjudicative
Provider (7)

2.Combining adjudicative
and non-adjudicative...
62%

3.Encouragementby
courts, tribunals...

52%

1.Adjudicative dispute
resolution methods...

38%

5.Pre-dispute or pre- escalation

processes...
38%

Non Adjudicative dispute
resolution methods...

10%

Non-Adjudicative
Provider (17)

4.Non-adjudicative dispute
resolution methods...
71%

5.Pre-dispute orpre-
escalation processes...

41%

2.Combining adjudicative
and non-adjudicative...

3%

3.Encouragement by courts,

tribunals...
2%

6.Technology to enable faster,...

28%

Influencer (12)

4.Non-adjudicative dispute
resolution methods...

58%

5.Pre-dispute orpre-
escalation processes...

50%

3.Encouragementby
courts, tribunals...

3%

2.Combining adjudicative and
non-adjudicative...
36%

6.Technology to enable faster,...

14%

1.Adjudicative dispute
resolution methods...

3%



Session 3 Question 3/Sesja 3 Pytanie 3 - Group Results

Which of the following areas would most improve commercial dispute resolution?/Ktére z ponizszych rozwigzan
najbardziej wplynetoby na poprawe jakosci rozwigzywania spordw gospodarczych?

(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(366)

5.Use of protocols promoting non-adjudicative processes before adjudicative processes (e.g. opt-out) / 5. Wykorzystanie procedur
zachecajgcych do stosowania polubownych metod rozwigzywania sporéw przed rozpoczeciem postgpowan spornych (np. poprzez
wykorzystanie mechanizmu opt-out) 66.00%

1.Accreditation or certification systems for dispute resolution providers / 1. System akredytacji lub certyfikacji specjalistéw zajmujgcych sie
rozwigzywaniem sporow 35.00%

3.Legislation or conventions that promote recognition and enforcement of settlements, including those reached in mediation / 3. Akty prawne lub
wprowadzajgce uznawanie oraz wykonalnos¢ ugéd, wtaczajgc w to ugody osiggniete w wyniku mediacji 30.00%

4.Quality control and complaint mechanisms applicable to dispute resolution providers / 4. Kontrola jako$ci ustug $wiadczonych przez osoby zajmujgce
sie rozwigzywaniem sporow (np. mediatoréw, facylitator6w) oraz wprowadzenie systemu zgtaszania skarg na te ustugi 26.00%

2.Cost sanctions against parties for failing to try non-adjudicative processes (e.g. mediation or conciliation) before litigation/arbitration. / 2. Kary
finansowe dla stron, ktére nie podejmg préby polubownego rozwigzania sporu przed zaangazowaniem sie w spor sgdowy/arbitraz 19.00%

6. Rules governing third party funding / 6. Finansowanie rozwigzywania sporéw przez podmioty trzecie 18.00%

Other (5) 3.00%




Session 3 Question 3 - Cross Sorted Results

AVG
Rank

Party (11)

5.Use of protocols promoting...
82%

2. Cost sanctions against parties...
2%

3. Legislation or conventions that...

2%

4. Quality control and complaint...
2%

1.Accreditationor
certification systems...
21%

6. Rules governing third...
15%

Advisor (14)

5.Use of protocols promoting...
4%

6. Rules governing third...
33%

3.Legislation or
conventions that...
2%

1.Accreditation or
certification systems...
26%

2.Cost sanctions against

parties...
19%

4.Quality control and complaint...
17%

Other
%

Adjudicative
Provider (7)

5.Use of protocols promoting...
81%

1.Accreditation or

certification systems...
43%

3. Legislation or conventions that...

3B%

4. Quality control and complaint...
38%

Non-Adjudicative
Provider (17)

5.Use of protocols promoting...
51%

1.Accreditation or

certification systems...
45%

3.Legislation or
conventions that...
31%

4.Quality control and
complaint...
2%

2.Cost sanctions against

parties...
24%

6. Rules governing third...
20%

Influencer (12)

5.Use of protocols promoting...
61%

1.Accreditation or

certification systems...
44%

3. Legislation or conventions that...
28%

4. Quality control and complaint...
8%

2.Cost sanctions against
parties...
17%

6. Rules governing third...
11%

Other
11%
|



Session 3 Question 4/Sesja 3 Pytanie 4 - Group Results

Which stakeholders are likely to be most resistant to change in commercial dispute resolution
practice?/Ktora grupa interesariuszy bedzie najprawdopodobniej w najwiekszej opozycji do zmian w
praktyce rozwigzywania sporo6w gospodarczych?

(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(354)
2.External lawyers / 2. Zewnetrzni prawnicy 70.00%

4.In-house lawyers / 4. Prawnicy wewnetrzni 43.00%

1.Adjudicative Providers: judges and arbitrators or their organisations / 1. Specjalisci z zakresu rozwigzywania
sporéw (wydajgcy rozstrzygniecie): sedziowie i arbitrzy lub organizacje ich zrzeszajgce 32.00%

6.Parties (non-legal personnel) / 6. Strony (osoby inne niz prawnicy) 28.00%
3.Governments/ministries of justice / 3. Rzgdy/ministerstwa sprawiedliwosci 20.00%

5.Non-Adjudicative Providers: mediators and conciliators or their organisations / 5. Specjalisci z zakresu rozwigzywania sporéw (niewydajacy
rozstrzygniecia): mediatorzy, koncyliatorzy lub organizacje ich zrzeszajace 3.00%

Other (2) 1.00%



Session 3 Question 4 - Cross Sorted Results

AVG
Rank

Party (11)

2.External lawyers /2....
82%

4.In-house lawyers / 4....
30%

6.Parties (non-legal
personnel) /...

2%

3.Governments/ministries
of justice /...

24%

1.Adjudicative Providers:
judges and...
18%

5.Non-Adjudicative Providers:
mediators and...

12%

Other
6%

Advisor (14)

2.External lawyers /2....
60%

4.In-house lawyers / 4....
50%

1.Adjudicative Providers:
judges and...

38%

3.Governments/ministries
of justice /...

26%

6.Parties (non-legal personnel)
I...
24%

5.Non-Adjudicative Providers:
mediators and...

2%

Adjudicative
Provider (6)

6.Parties (non-legal personnel) /...

61%

2.External lawyers /2....
50%

4.In-house lawyers / 4....
3%

3.Governments/ministries
of justice /...

28%

1.Adjudicative Providers: judges
and...

22%

Non-Adjudicative
Provider (16)

2.External lawyers /2....
7%

1.Adjudicative Providers: judges
and...

40%

4.In-house lawyers / 4....
40%

6.Parties (non-legal
personnel) /...

2%

3.Governments/ministries
of justice /...

15%

Influencer
(12)

2.External lawyers /2....
5%

4.In-house lawyers / 4....
56%

1.Adjudicative Providers:
judges and...

33%

6.Parties (non-legal
personnel) /...

22%

3.Governments/ministries of justice

14%



Session 3 Question 5/Sesja 3 Pytanie 5 - Group Results

Which stakeholders have the potential to be most influential in bringing about change in commercial
dispute resolution practice?/Ktorzy z interesariuszy maja najwiekszy potencjat w zakresie wprowadzania
zmian do praktyki rozwigzywania sporéw gospodarczych?

(Please rank your 3 preferred answers in order of priority: ‘“1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(366)

3.Governments/ministries of justice / 3. Rzgdy/ministerstwa sprawiedliwosci 55.00%

1.Adjudicative Providers: judges and arbitrators or their organisations /1. osoby rozstrzygajgce spory: sedziowie,
arbitrzy lub organizacje ich zrzeszajace 53.00%

2.External lawyers / 2. Zewnetrzni prawnicy 25.00%

4.In-house lawyers / 4. Prawnicy wewnetrzni 24.00%

5.Non-Adjudicative Providers: mediators and conciliators or their organisations / 5. Specjali$ci z zakresu rozwigzywania sporéw
(niewydajgcy rozstrzygniecia): mediatorzy, koncyliatorzy lub organizacje ich zrzeszajgce 22.00%

6.Parties (non-legal personnel) / 6. Strony (osoby inne niz prawnicy) 18.00%

Other (0) 0.00%



Session 3 Question 5 - Cross Sorted Results

AVG
Rank

Party (11)

3.Governments/ministries
of justice /...

58%

1.Adjudicative Providers:
judges and...

52%

4.In-house lawyers / 4....
30%

5.Non-Adjudicative Providers:
mediators and...
24%

2.External lawyers /2....
21%

6.Parties (non-legal personnel) /...
15%

Advisor (14)

1.Adjudicative Providers:
judges and...

55%

3.Governments/ministries
of justice /...

40%

2.External lawyers /2....
31%

6.Parties (non-legal personnel) /...

31%

5.Non-Adjudicative Providers:
mediators and...
24%

4.In-house lawyers / 4....
19%

Adjudicative
Provider (7)
1.Adjudicative Providers:
judges and...

52%

3.Governments/ministries
of justice /...

48%

2.External lawyers / 2....
3B%

4.In-house lawyers / 4....
3B%

5.Non-Adjudicative Providers:
mediators and...

1%

6.Parties (non-legal personnel)
5%

Non-Adjudicative
Provider (17)

3.Governments/ministries
of justice /...

67%

1.Adjudicative Providers:
judges and...

55%

4.In-house lawyers / 4....
2%

2.External lawyers /2....
22%

5.Non-Adjudicative Providers:
mediators and...

22%

6.Parties (non-legal personnel)
8%

Influencer (12)

3.Governments/ministries
of justice /...

61%

1.Adjudicative Providers:
judges and...

56%

6.Parties (non-legal
personnel) /...
28%

2.External lawyers /2....
2%

5.Non-Adjudicative Providers:
mediators and...

22%

4.In-house lawyers / 4....
11%



SESSION 3 - ASK A QUESTION OR MAKE A COMMENT ASK A QUESTION

Question Votes

Jakie zmiany w regulacji powinien wprowadzi¢ ustawodawca, zeby 3

utatwi¢ prowadzenie mediacji w Polsce?

Niski koszt czy jakos¢ prowadzonej mediacji - co jest a co powinno 3

by¢ wazniejsze?
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Session 4 - Demographic Results

Which category of stakeholder will you vote as today?/Do kt6rej kategorii interesariuszy zalicza sie Pan/Pani
obecnie?

(If your regular practice involves several of these options, please select the one in which you have primarily been involved).

(46)

Party (user of dispute resolution services): A person or in-house counsel involved in commercial disputes / Strona
(korzystajgcy z ustug rozwigzywania sporow)): a. osoba zaangazowana w spory gospodarcze b. doradca (np.
prawnik) wewnetrzny zaangazowany w spory gospodarcze 23.91%

Advisor: An external lawyer or consultant to a party / Doradca: a. prawnik zewnetrzny b.
konsultant strony 19.57%

Adjudicative Provider: A judge, arbitrator, or organisation providing their services / Osoba
rozstrzygajgca spory: a. sedzia b. arbiter c. instytucja rozstrzygajgca spory 13.04%

Non-Adjudicative Provider: A conciliator, mediator or organisation providing such services / Osoba rozwigzujgca

spory (niewydajgca rozstrzygniecia): a. koncyliator b. mediator c. organizacja oferujgca rozwigzywania sporéw
23.91%

Influencer: Aresearcher, educator, employee/representative of government, or any other person not in categories

1-4 above / Ekspert : a. badacz b. pracownik naukowy c. przedstawiciel organizacji rzgdowych i samorzadowych,
d. inne (prosimy doprecyzowac) 19.57%



Session 4 Question 1/Sesja 4 Pytanie 1 - Group Results

Who has the greatest responsibility for taking action to promote better access to justice in commercial dispute
resolution?/Na kim spoczywa najwieksza odpowiedzialnos¢ podjecia krokéw w celu propagowania lepszego

dostepu do wymiaru sprawiedliwosci oraz systemu rozwigzywania sporéw w przypadku sporow gospodarczych?
(Please rank your 3 preferred answers in order of priority: ‘“1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(264)

3.Governments/ministries of justice / 3. Rzady / ministerstwa sprawiedliwo$ci 74.00%

1.Adjudicative Providers: judges and arbitrators or their organisations / 1. Specjalisci z zakresu rozstrzygania

sporow (wydajacy rozstrzygniecie) sedziowie i arbitrzy lub organizacje ich zrzeszajace 52.00%
2.External lawyers / 2. Zewnetrzni prawnicy 25.00%
4.In-house lawyers / 4. Prawnicy wewnetrzni 17.00%

5.Non-Adjudicative Providers: mediators and conciliators or their organisations / 5. Specjalisci z zakresu rozwigzywania sporéw
(niewydajacy rozstrzygniecia): mediatorzy, koncyliatorzy lub organizacje ich zrzeszajace 17.00%

6.Parties (non-legal personnel) / 6. Strony (osoby inne niz prawnicy) 12.00%

Other (3) 2.00%



Session 4 Question 1 - Cross Sorted Results

AVG
Rank

Party (11)

3.Governments/ministries
of justice /...
97%

1.Adjudicative Providers:
judges and...

33%

4.In-house lawyers / 4....
18%

2.External lawyers /2....
15%

Non Adjudicative Providers:
mediators and...

15%

6.Parties (non-legal
personnel) /...

12%

Other
P

Advisor (8)

3.Governments/ministries

of justice /...
5%

1.Adjudicative Providers:

judges and...
67%

2.External lawyers /2....
3B%

4.In-house lawyers / 4....
8%

Non Adjudicative Providers:

mediators and...
8%

6.Parties (non-legal
personnel)/...

4%

Adjudicative
Provider (6)

3.Governments/ministries
of justice /...
72%

1.Adjudicative Providers:
judges and...

61%

5.Non-Adjudicative Providers:
mediators and...

28%

4.In-house lawyers / 4....
22%

6.Parties (non-legal
personnel)/...

11%

2.External lawyers /2....
6%

Non-Adjudicative
Provider (10)

3.Governments/ministries
of justice /...
57%

1.Adjudicative Providers:
judges and...

47%

2.External lawyers / 2....
40%

4.In-house lawyers / 4....
23%

Non Adjudicative Providers:
mediators and...
23%

6.Parties (non-legal
personnel)/...

10%

Influencer (9)

3.Governments/ministries
of justice /...
67%

1.Adjudicative Providers:
judges and...

5%

2.External lawyers /2....
22%

6.Parties (non-legal personnel) /...
22%

4.In-house lawyers / 4....
15%

Non Adjudicative Providers:
mediators and...
15%



Session 4 Question 2/Sesja 4 Pytanie 2 - Group Results

What is the most effective way to improve parties' understanding of their options resolving commercial disputes?/Jak
najefektywniej sprawié, aby strony zrozumialy lepiej dostepne opcje rozwigzywania sporéw gospodarczych?

(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(264)

2.Education in business and/or law schools and the broader business community about adjudicative and non- adjudicative dispute resolution
options / 2. Edukowanie na kierunkach biznesowych i/lub prawniczych oraz wsrdéd przedsiebiorcéw o réznych metodach rozwigzywania sporéw
81.00%

1.Creating collaborative dispute resolution centres or hubs to promote awareness /1. Stworzenie
centréw/osrodkéw polubownego rozwigzywania spordw i promujacych wiedze o takich metodach 35.00%

3.Procedural requirements for all legal personnel and parties to declare they have considered non-adjudicative dispute resolution options
before initiating arbitration or litigation / 3. Natozenie obowigzku na prawnikéw oraz strony do zadeklarowania, ze rozwazyli

polubowne metody rozwigzania sporu przed zainicjowaniem arbitrazu lub postgepowania sgdowego 34.00%

4.Providing access to experts to guide parties in selecting the most appropriate dispute resolution process(es) / 4. Zapewnienie dostepu do
ekspertow, ktorzy pomagajg stronom wybraé najbardziej efektywng metode (lub metody) rozwigzania sporu 31.00%

5.Requiring parties to attempt non-adjudicative options (i.e., mediation or conciliation) before initiating litigation or arbitration /5. Wymaog
natozony na strony, aby przystgpity do polubownego rozwigzywania sporu (tj. Mediacj ilub koncyliacji) 13.00%

Other 6.00%



Session 4 Question 2 - Cross Sorted Results

AVG
Rank

Party (11)

2.Education in business
and/or...

88%

3.Procedural requirements
forall...

33%

4. Providing access to
experts...
30%

1.Creating collaborative
dispute resolution...

28%

5.Requiring parties to
attempt...

12%

Other

Advisor (8)

2.Education in business
and/or...

88%

4.Providing access to
experts...

38%

5.Requiring parties to
attempt...
2%

3.Procedural requirements for
all...

25%

1.Creating collaborative
dispute resolution...

1%

Other
4%

Adjudicative
Provider (6)

2.Education in business
and/or...

83%

4.Providing accessto
experts...

56%

1.Creating collaborative
dispute resolution...
28%

3.Procedural requirements
forall...
28%

5.Requiring parties to attempt...

6%

Non-Adjudicative
Provider (10)

2.Education in business
and/or...

0%

1.Creating collaborative
dispute resolution...

60%

3.Procedural requirements
forall...
47%

4.Providing access to experts...

1%

5.Requiring parties to attempt...

™%

Influencer (9)

2.Education in business
and/or...

8%

1.Creating collaborative
dispute resolution...

41%

3.Procedural requirements
forall...
3%

4.Providing access to experts...

26%

5.Requiring parties to attempt...

11%

Other
11%



Session 4 Question 3/Sesja 4 Pytanie 3 - Group Results

To promote better access to justice for those involved in commercial disputes, where should policy makers, governments
and administrators focus their attention?/Na co powinni zwréci¢é uwage tworzacy prawo i sprawujacy wtadze, aby zapewnié
lepszy dostep do wymiaru sprawiedliwosci oraz systemu rozwigzywania sporow dla stron zaangazowanych w spory

gospodarcze?
(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(258)

5.Use of protocols promoting non-adjudicative processes (mediation or conciliation) before adjudicative processes/5. Wykorzystywanie procedur
zachecajgcych do stosowania polubownych metod rozwigzywania sporéw (mediacji/koncyliacji) na etapie przed postepowaniem spornym 67.00%

4.Reducing pressures on the courts to make them more efficient and accessible / 4. Redukcja obcigzenia sgdoww
celu zwigkszenia ich efektywnosci i dostgpnosci 42.00%

3.Pre-dispute or early stage case evaluation or assessment systems using third party advisors who will not be involved in subsequent
proceedings / 3. Ocena sporu w jego wczesnej fazie przez doradcow, ktérzy nie bedg zaangazowani w rozwigzywanie sporu na dalszych etapach
33.00%

1.Legislation or conventions promoting recognition and enforcement of settlements including those reached in mediation /1. Akty prawne lub
konwencje wprowadzajgce wykonalno$é oraz uznawanie ugod, wigczajgc w to ugody osiggniete w wyniku mediaciji 33.00%

2.Making non-adjudicative processes (mediation or conciliation) compulsory and/or a process parties can “opt-out” of before adjudicative processes can be
initiated / 2. Wprowadzenie obowigzku uczestnictwa w polubownych metodach rozwigzywania sporéw (mediacji lub koncyliacji) i/lub wprowadzenie obowigzku
deklaracji odstgpienia (na zasadzie opt-out) od polubownego rozwigzywania sporu jako warunku rozpoczecia postepowania spornego 24.00%

Other 2.00%



Session 4 Question 3 - Cross Sorted Results

AVG
Rank

Party (11)

5.Use of protocols
promoting...
67%

4.Reducing pressures on
the...

42%

1.Legislation or
conventions promoting...

3%

3.Pre-dispute or early
stage...

33%

2.Making non-adjudicative
processes (mediation...
18%

Advisor (8)

5.Use of protocols
promoting...
%

4.Reducing pressures on
the...

50%

2.Making non-adjudicative
processes (mediation...

2%

1.Legislation or
conventions promoting...

21%

3.Pre-dispute or early
stage...
17%

Other
4%

Adjudicative
Provider (6)

4.Reducing pressures on
the...
67%

5.Use of protocols
promoting...

61%

3.Pre-dispute or early
stage...

3%

1.Legislationor
conventions promoting...

28%

2.Making non-adjudicative
processes (mediation...
11%

Non-Adjudicative
Provider (10)

5.Use of protocols
promoting...
60%

1.Legislation or
conventions promoting...

50%

4.Reducing pressures on
the...

3%

3.Pre-dispute or early
stage...

30%

2.Making non-adjudicative
processes (mediation...
2%

Influencer (8)

5.Use of protocols
promoting...
67%

3.Pre-dispute or early
stage...

54%

2.Making non-adjudicative
processes (mediation...

3%

4.Reducing pressures on
the...

25%

1.Legislation or conventions
promoting...
17%

Other
4%



Session 4 Question 4/ Sesja 4 Pytanie 4

Which of the following will have the most significant impact on future policy-making in commercial dispute
resolution?/Ktére z ponizszych czynnik6w maja najwiekszy wptyw na ksztattowanie przysziej polityki w
zakresie rozwigzywania sporow gospodarczych?

(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(258)

1.Demand for certainty and enforceability of outcomes / 1. pewnos$¢ oraz egzekwowalno$¢ wynikéw postepowania 60.00%

2.Demand for increased efficiency of dispute resolution processes, including through technology. / 2. wieksza
efektywnos$¢ procesu rozwigzywania sporu, biorgc pod uwage rowniez technologie 58.00%

6.Demand for processes that allow parties to represent themselves, without lawyers / 6. metody, w ktérych strony
mogag wystepowac¢ samodzielnie, bez udziatu prawnikéw 24.00%

4.Demand for increased transparency / 4. przejrzystos¢ procesu 23.00%
5.Demand for increased uniformity and standardisation /5. ujednolicenie i standaryzacje proceséw 18.00%

3.Demand for increased rights of appeal/oversight of adjudicative providers / 3. zwiekszony dostep do $ciezki
odwotawczej/nadzoru nad osobami trzecimi decydujgcymi o wyniki sporu 12.00%

Other (6) 5.00%



Session 4 Question 4 - Cross Sorted Results

AVG
Rank

Party (11)

2.Demand forincreased
efficiency...

3%

1.Demand for certainty
and...

42%

4.Demand forincreased
transparency...
3%

6.Demand for processes
that...
2%

5.Demand forincreased
uniformity...

18%

3.Demand forincreased rights...

6%

Advisor (8)

2.Demand forincreased
efficiency...

67%

1.Demand for certainty
and...

54%

6.Demand for processes
that...
21%

3.Demand forincreased rights...
17%

5.Demand forincreased uniformity...
17%

4.Demand forincreased
transparency...

13%

Other
13%

Adjudicative
Provider (6)

1.Demand for certainty
and...

8%

2.Demand forincreased
efficiency...

3%

4.Demand forincreased
transparency...
3%

6.Demand forprocesses
that...
28%

5.Demand forincreased
uniformity...

22%

Non-Adjudicative
Provider (10)

1.Demand for certainty
and...

3%

2.Demand forincreased
efficiency...

47%

5. Demand forincreased
uniformity...
2%

6. Demand for processes that...
2%

3.Demand forincreased
rights...
1%

4.Demand forincreased
transparency...

10%

Influencer (8)

1.Demand for certainty
and...

63%

2.Demand forincreased
efficiency...

58%

4.Demand forincreased
transparency...
29%

3.Demand forincreased rights...
17%

6.Demand for processes that...
17%

Other
13%

5.Demand forincreased uniformity...
4%



Session 4 Question 5/ Sesja 4 Pytanie 5 - Group Results

What innovations/trends are going to have the most significant influence on the future of commercial dispute
resolution?/Jakie innowacje/kierunki zmian beda miaty najwiekszy wptyw na rozwigzywanie sporéw gospodarczych w
przysztosci?

(Please rank your 3 preferred answers in order of priority: ‘1st choice’= 3 points, ‘2nd choice’= 2 points, ‘3rd choice’ = 1 point).

(252)

3.Greater emphasis on collaborative instead of adversarial processes for resolving disputes / 3. Potozenie wigkszego nacisku na rozwigzywanie konfliktow
zamiast na podejscie sporne 69.00%

1.Changes in corporate attitudes to conflict prevention / 1. Zmiany w postawach przedsiebiorcéw w zakresie zapobiegania konfliktom 58.00%

6.Technological innovation (e.g. on-line dispute resolution) /Technologie pozwalajgce na szybsze i tansze zatatwienie sprawy (np. Online Dispute
Resolution —internetowe platformy do rozwigzywania sporéw, e-administracja, rozprawy z uzyciem srodkéw komunikacji na odlegtos$¢) 28.00%

2.Enhanced understanding regarding how people behave and resolve conflict (e.g. from brain and social sciences)
/ 2. Lepsze zrozumienie zachowan ludzkich i sposobéw rozwigzywania konfliktéw (np. z pomoca nauk spotecznych) 23.00%

5.Harmonisation of international laws and standards for dispute resolution systems / 5. Harmonizacja prawa i
standardéw miedzynarodowych w zakresie rozwigzywania sporéw 14.00%

4.Greater emphasis on personal wellbeing and stress reduction of parties / 4. Poprawa dobrego samopoczucia jednostki i zmniejszenie poziomu stresu
stron 8.00%

Other (0) 0.00%



Session 4 Question 5 - Cross Sorted Results

AVG Party (11)
Rank
3.Greater emphasison
1 collaborative...
64%

1.Changes in corporate
2 attitudes...

42%

6.Technological innovation
3 (e.g.on-line...

36%

2.Enhanced understanding
4 regarding how...
24%

5.Harmonisation of international
laws...

18%

4.Greater emphasis on
6 personal...

15%

Advisor (8)

1.Changes in corporate
attitudes...

5%

3.Greater emphasison
collaborative...
5%

2.Enhanced understanding
regarding how...

17%

5. Harmonisationof
international laws...

13%

6. Technological innovation
(e.g. on-line...
13%

4.Greater emphasis on
personal...
8%

Adjudicative Provider
(6)
3.Greater emphasison
collaborative...
8%

1.Changes in corporate
attitudes...

50%

6.Technologicalinnovation
(e.g. on-line...

28%

2.Enhanced understanding
regarding how...
22%

4.Greater emphasis on personal...

1%

5.Harmonisation of international laws..

11%

Non-Adjudicative Provider

(10)

3.Greater emphasison
collaborative...

0%

1.Changes in corporate
attitudes...

67%

2.Enhanced understanding
regarding how...

30%

6.Technological innovation
(e.g.on-line...
17%

5.Harmonisation of
international laws...
13%

4.Greater emphasison
personal...

3%

Influencer (7)

3.Greater emphasison
collaborative...

62%

1.Changes in corporate
attitudes...

57%

6.Technological innovation
(e.g. on-line...

48%

2.Enhanced understanding
regarding how...
1%

5.Harmonisation of international
laws...

14%



SESSION 4 - ASK A QUESTION OR MAKE A COMMENT ASK A QUESTION

Question Votes

Jesli nie edukacja jest najskuteczniejsza (w rozumieniu szybkai z 3
efektem), to co jest wg przedsiebiorcy najskuteczniejsze? Co by

przedsiebiorca dla Swiata biznesu zaproponowat?

Dlaczego Panstwo nie ma polityki poprawy dostepu obywateli i 1
przedsiebiorcow do wymiaru sprawiedliwosci m in poprzez

propagowanie mediacji? Dlaczego Panstwo jest bierne?
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